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RHINELANDER AREA FOOD PANTRY 2020 ANNUAL REPORT
This was a very abnormal year for The Pantry as it was for just about everybody. We
continued to feed hungry people on our regular schedule but with modified procedures since March.
Customers no longer enter The Pantry to gather and select food items from the choices available.
Volunteers are registered, temperature checked, masked and gloved just inside the Pantry
door. They pre-pack food boxes and customers drive up to receive them and are able to make some
choices on produce and staples such as flour and sugar as available. The revised system works well,
and we are continuing it through the winter.
As always we owe a debt of gratitude to the hundreds of volunteers who haul, unload, weigh,
sort, stack, stock and distribute food; who plant, water, weed and harvest fresh produce in the
greenhouse and The Community Garden; who organize, fill and distribute backpacks for the Weekend Food For Kids program and to Jane Motowski, our Pantry Manager, Courtney Smith, our
Operations Assistant and our loyal stock managers who make sure it all happens.
Because of our no contact distribution procedures and reduced eligibility requirements in place
since March, we were not able to register and accurately track Pantry users. Our record of
households, household visits and total visits are suspect. Interestingly, we saw no significant
increase in regular Pantry use.
Although we receive no state, county or local government funding and our normal fundraisers
were curtailed, we did get significant food and financial federal government help through various
Covid related assistance programs.
What we do know is that in 2020 we:
 Distributed 589,629 pounds of food (11,339 pounds/week) to needy area households. Another
record.
 Saw a reduction in Weekend Food For Kids food distribution through the schools when schools
closed and/or students chose remote learning. We offered weekly food pick up at The Pantry
with little success. Despite all of that we still provided an additional 14,663 pounds of food
directly to children during the school year through this program.
 Also, distributed 23 semi-loads (416,015 pounds) of produce, dairy and meat in 15, 20, and 25
pound boxes free to any one through the federal Farmers to Families program, making our
total 2020 food distribution = 1,080,307 pounds.
 Provided over 1,000 starter vegetable plants to our customers from our greenhouse, in
addition to those plants needed for the Community Garden.
 Changed the eligibility requirements for using The Pantry from 185% to 300% of the poverty
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level. Households of two making up to $4310/month and households of four making up to
$6,550/month are now eligible to use The Pantry.
 Continued to partner with all four local grocers, so they can donate food directly to us each
Monday, Wednesday and Friday through the Feeding America Program. We found, however,
that purchasing staples such as canned goods, sugar and flour has been challenging due to
supply shortages.
 Used a $45,000 Covid related grant from The Emergency Food Assistance Program to install a
large, walk-in cooler allowing us to properly store produce and other perishables in pallets and
carboy-sized quantities as we receive them.
 Increased and improved storage capacity in several areas by adding significantly more
shelving.
 Had local, and even some out of the area, individuals, businesses and organizations
generously provide for all of our financial needs for 2020 and into 2021. Our sincere thanks.
 Welcomed Courtney Smith as our new, part-time Operations Assistant September 15 replacing
former Operations Assistant, Chris Kott, who retired July 24.
 Helped with other community food assistance programs and still met our 2020 expenses of
$144,154. Less than last year.
A donation of $150 or $12.50/month provides about half of the food needs for a household of 4
for about 3 months (6 pantry visits) or provides enough food for one student for one school year in the
Week-end Food For Kids program.

A NOTE OF APPRECIATION
It's always nice to hear or see some kind words. We get thankful and encouraging notes occasionally
from both customers and donors. Here is a message that we received with a donation recently
complimenting all involved with The Pantry.
Rhinelander Area Food Pantry:
Please use the following donation as you see fit.
“Let me tell you something:
You and your team are doing the hard part. You are actually doing the work.
What I am doing is the easy part. What you are hearing from the end of the
deal is my applause. I applaud you for what you do. Without your efforts,
our world would be a much worse place.
Thank you for your hard work.”
I'll just add my note of thanks to all staff, volunteers, Board and Committee members and donors who
make our Pantry miracle work. Guy Hansen
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Rhinelander Area Food Pantry
Announces new Bookkeeper
Welcome to our new Bookkeeper, Linda
Krebsbach. This is a volunteer position. Linda has
been among our volunteers since the pantries
beginning. She has always been willing to help
where there has been a need. Four days a week
you will find her at the Pantry stocking shelves,
sanitizing, and shopping. She is also a group leader
for the distribution group Ambassadors on
Saturday.
Linda is very active in the Rhinelander
Ambassadors and in the Rhinelander Chamber of
Commerce. In her spare time she races cars on the
ice (not this year) and makes decadent fine
chocolates. In the spring, summer, and fall she
manages a campground in the Rhinelander area.
When you see her at the Pantry, say “hi” and thank
her for all she does.

Linda Krebsbach, Bookkeeper

Drive-Up
Distribution Continues
As our community continues to use caution to
reduce the spread of COVID-19, we will continue
with drive-up distribution until further notice.
Please remember the following:
 Customers are to remain in their vehicles
and wear a mask.
 Please be prepared to present your RAFP
Customer ID Number or picture ID.
 Make sure that your vehicle is clean and
ready to load.

Garden Fresh Salad Bowl Event In 2021?
We had started planning and gathering things
for the 2020 event early last year, when we had
to cancel it along with almost any other
gatherings since last March. We miss the
activity surrounding the planning, preparing
and participating in activities such as The
Salad Bowl, Harvest Hoedown, 15-Year Pantry
celebration, CANtastic, etc.
Holiday Acres Resort/Restaurant is open and
is reserved for us on May 1, 2021.
Government predictions indicate that essential
workers and those of us over age 65 should be
vaccinated for Covid-19 within about the next
two months. That means that about a third of
us in Oneida County may be vaccinated by
April 1, and the recommended Covid-19
restrictions will likely still be 'in force.' It seems
unlikely that “The Salad Bowl” as such, can be
held again this year.
Is there a way to hold a virtual event this
spring that retains the ”flavor” of the Salad
Bowl event but avoids gathering to plan or hold
the event? The Garden Fresh Salad Bowl
planning committee will 'meet' to consider
options. Stay tuned.
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Farmers to Family

Food Pantry Benefited from Lights of the
Northwoods

Food Box Distribution

In addition to the donation of 3,400 pounds of food
collected at the recent Lights of the Northwoods
event, $2,500 was also donated to the Rhinelander
Area Food Pantry.

We will begin the Farmers to Families Program in
February. These free food boxes are available to
the public.
Quantities are limited. ONE box per vehicle unless
picking up on behalf of a homebound individual.
This is a no contact pick up and masks are required.
*Please note that the scheduled start time depends
on arrival of the truck and the weather.
FARMERS to FAMILIES SCHEDULE:
Thursday, February 4th
9:30am until all distributed
Thursday, February 11th
9:30am until all distributed
Thursday, February 18th
9:30am until all distributed
Thursday, February 25th
9:30am until all distributed
Enter behind the pantry from Carr Street exiting on
to Coon Street. The line will start at the RAFP
driveway on Carr Street, to Coon Street then turn
right on Newell Street and line up on side of the
cemetery. Please be courteous and aware of our
neighbors. Do not block driveways and obey traffic
laws.
Follow directions given by volunteers. Have your
vehicle ready to load. Wear a mask.

Pictured receiving the cash donation are RAFP
volunteers that worked at the 4th Annual Holiday
of Lights 2020 event (L-R) Frank Loreti, Guy Hansen,
Carole Hansen, Nancy Watry and Bill Vancos, along
with Lights President Don Hoppe. Missing from the
photo was RAFP volunteer Roger Watry.
Guy Hansen, RAFP Executive Director, on behalf of
all the volunteers at the Food Pantry, expressed his
sincere appreciation for the support received from
the Lights of the Northwoods. Not only is it a
spectacular event for area residents to enjoy, but it
also serves as great support for the RAFP in their
mission to help area families in need.
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New Entrance Enclosure and Outdoor
Lighting
By Nancy Watry

Rhinelander Chamber of Commerce
Awards Community Service Award to
RAFP
Thank you for the recognition and for recognizing
leaders in our community. We at the RAFP are so
excited to receive this award on behalf of our
amazing volunteers! All of our work depends on
volunteers who give numerous hours to better our
community. They are the heart and soul of RAFP.
This award is a testament to their commitment to
building a hunger free community. And thank you
volunteers!

Neither snow nor rain nor heat nor gloom of night
…… a familiar saying referring to our postal workers
delivering our mail no matter what the weather
conditions.
When the COVID-19 pandemic hit our country and
our procedures for distribution to our clients
changed, the distribution volunteers began
working in conditions similar to our postal workers.
As time went on, it was realized that our procedure
would continue into the dark winter months and
keeping our volunteers out of the elements was
important as well as making sure our customers
and volunteers interacted in an adequately lighted
parking lot.

Food pantries are a vital resource,
especially during the COVID-19 pandemic.

WPS Foundation

Recently, the WPS Foundation was proud to
donate nearly $25,000 to help 20 food pantries
and food banks, including the Sheboygan County
Food Bank, Paul's Pantry, Sheboygan Salvation
Army and Rhinelander Area Food Pantry,
provide meals to those in need in communities
throughout northeast and north central
Wisconsin to those in need. Thank you to
Wisconsin Public Service for joining our mission
of building a hunger free community.

Gaber Electric installed LED fixtures on the building
that expands the lighting into the parking area and
also LED fixtures at the entry to the pantry. In
addition to the updated lighting, an enclosure was
installed at the entrance to keep our volunteers
out of the inclement weather as much as possible,
with the option to roll the sides up as weather
permits. The enclosure was designed with clear
panels to allow for natural light on all sides.
This project reinforces RAFP’s committed to
provide a safe environment for its customers and
great volunteers especially during this challenging
time.
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Air Pro Donation

Northland Printing

Pounds, Pounds, Pounds
Did you know we weigh
everything at the pantry even
discarded items and we
inventoried everything too?
Sometimes we just need scratch
paper to write something down and then we
remember to tell Jane.
Thank you Northland Printing for your donation.

Oneida County Tavern League
Pictured is Lori Miller, representing Air Pro Fan and
Blower Company, as she presents a check for
$2,500 to Jane Motowski, RAFP General Manager.
As the Rhinelander Area Food Pantry exceeds one
million pounds of food distributed in 2020, Jane
commented how timely the generous donation
from Air Pro.

Rhinelander Pizza Ranch

Dawn Vieaux, President, and Amy Swearingen,
Treasurer, of the Oneida County Tavern League
present Jane Motowski, Pantry Manager, with a
$1000 donation. Thank you Tavern League
members! We appreciate your support!

AHLSTROM-MUNKSJÖ

Pizza Ranch collected food donations from
employees and customers leading up to
Christmas. The collection box generated 62
pounds of non-perishable food. This generous act
of kindness is very much appreciated.

We would like to give a shout out to AHLSTROMMUNKSJÖ for their generous donation.
Due to the Covid pandemic, the Pantry has moved
to no-contact drive-up distribution. In order to keep
our customers and volunteers safe during the dark
snowy months, we installed additional lighting on
the outside of our building. The donation from
AHLSTROM-MUNKSJÖ helped to make this
necessary safety measure happen.
We are so fortunate to have so many businesses and
individuals in our community that support our
mission. Thank you!
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Rhinelander GM/Toyota
The Holidays were brighter this year for a number
of area families due the unselfish acts of
Rhinelander GM/Toyota employees. When the
Company gifted turkeys to their employees prior to
Thanksgiving, a number of them opted to Pay It
Forward and donate their birds to the Rhinelander
Area Food Pantry

Pictured are Tarcie Goes and Miranda Gavrilescu,
representing Rhinelander GM/Toyota, delivering
the turkeys to Otto Tulowitzky, RAFP Volunteer.

In a similar fashion, a number of employees of the
local Paper Mill also donated their turkeys to RAFP
for distribution to area families in need.

Thrivent & Immanual Lutheran Church
Thank
you,
Michael
Cornelius for supporting
the Weekend Food For
Kids
Program.
Jane
Motowski,
Pantry
Manager,
accepts
a
donation made possible
through a partnership
between
Thrivent
Financial and Immanuel
Lutheran Church.

Wisconsin Homestead Credit
RSVP Volunteers in Rhinelander to offer free
assistance with preparation of Homestead Credit
Forms
In light of the Tax Aide Rhinelander Site
announcement that they will not be preparing tax
returns this year, a group of RSVP Volunteers
announced that they will help complete
Homestead Credit forms. This will apply only to
individuals that are not required to file a Federal or
State Income Tax Return, but pay either property
tax or rent. The free help will provide for the
completion of a paper form H-EZ Homestead
Credit.
For more information, or to schedule an
appointment, please call the Oneida County ADRC
office at 715-369-6170.

We are now pre-bagging Gluten-Free &
Low Sugar food items for customers!
If you have a special dietary
need and require gluten free or
low sugar foods, please let us know at
distribution when we come to your car. We
have access to a limited number of these
food items and often the selection varies.
We also have Baby Food bags available
upon request.
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Rhinelander Area Food Pantry Annual
Spring Challenge
March 1st – April 30th

Red Arrow/Kerry Group

Spring is just around the corner and once again the
Rhinelander Area Food Pantry is challenging local
residents to contribute to the annual RAFP Spring
Challenge. Previously known as the Feinstein
Challenge, the past few years a local individual has
stepped forward, who wishes to remain
anonymous, but is willing to make a partial match
for all donations or pledges received from March
1st through April 30th.
Guy Hansen, RAFP Executive Director said he is
excited to announce this year's event and wishes to
remind everyone that donations may include cash,
checks and food items (valued at $1.00 per item or
pound) or pledges, as long as they are obtained
during this two month period. Typically at this time
of year donations are lower, but the need remains
the same, so the annual Spring Challenge helps
bring attention to the continuous needs of the
Food Pantry.

Thank you Red Arrow/Kerry Group for your
generous donation! Cody Drescher, Karla Frye and
Maria Henning delivered much needed food items
to the pantry.

Unfortunately, this year will not include the
CANtastic event at the Rouman Cinema in an effort
to remain vigilant in the prevention of the spread
of COVID-19. We look forward to hosting this event
in 2022.
To help the Food Pantry with their RAFP Spring
Challenge, monetary donations can be made to
Rhinelander Area Food Pantry c/o BMO Harris
Bank, 7 N. Brown Street, Rhinelander, WI
54501. Food items may be dropped off at the Food
Pantry at 627 Coon Street from 9 am to noon,
Monday through Friday.

Help Still Needed
Produce handlers–(Mon, Wed, and especially
Fri AM)
Home Delivery drivers
Back-up -- Publicity Chair
Back-up Financial Secretary
Call Jane Motowski, General Manager
715-369-7237
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One Million Pounds Distributed in 2020
Recorded by Bill Vancos
Rhinelander Area Food Pantry - Total Distribution Pounds
Year

DISTRIBUTION
YEARLY
TOTALS

2006

241,164

2007

2020

2020 TOTAL
DISTRIBUTION

2020 Regular
Distribution

2020 WFFK
Distribution

Farmer to
Family
Distribution
2020

Jan

51,704

50,138

1,566

0

278,208

Feb

57,731

55,564

2,167

0

2008

325,740

Mar

54,726

53,331

1,395

0

2009

371,052

Apr

55,201

53,238

1,963

0

2010

357,672

May

48,153

46,380

1,773

0

2011

443,962

June

127,205

51,358

198

75,649

2012

469,751

July

91,164

46,705

534

43,925

2013

494,748

Aug

97,966

49,768

23

48,175

2014

567,352

Sept

171,045

44,562

434

126,049

2015

596,714

Oct

182,389

53,815

1,672

126,902

2016

585,367

Nov

45,168

43,807

1,361

0

2017

530,484

Dec

97,855

40,963

1,577

55,315

2018

543,972

2019

603,731

1,080,307

589,629

14,663

476,015

2020

1,080,307

TOTAL

7,490,224

Total
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One Million Pounds Distributed in 2020
Rhinelander Area Food Pantry - Statistics

Distributed
2005

WFFK
-

F to F

Total

Clients served
Household
visits
Total (1st &
2nd)

Individuals Served
Total

Adults

Children

-

2006

241,164

-

-

241,164

5,124

2007

278,208

-

-

278,208

5,748

2008

325,740

-

-

325,740

7,476

2009

371,052

-

-

371,052

7,836

2010

357,672

-

-

357,672

7,092

2011

435,234

8,728

-

443,962

7,860

2012

454,271

15,480

-

469,751

7,539

19,657

13,798

5,859

2013

475,587

19,161

-

494,748

7,155

18,509

13,471

5,038

2014

546,216

21,136

-

567,352

7,387

19,540

13,980

5,560

2015

575,988

20,726

-

596,714

7,304

17,751

13,035

4,716

2016

563,640

21,727

-

585,367

7,159

15,947

12,052

3,895

2017

509,002

21,482

-

530,484

7,100

15,282

11,685

3,597

2018

527,004

16,968

-

543,972

7,037

14,846

11,490

3,356

2019

586,702

17,029

-

603,731

6,650

13,622

10,621

3,001

2020

589,629

14,663

476,015

1,080,307

5,601

10,253

8,160

2,093

For more information on volunteering and helping the Rhinelander Area Food Pantry, call Jane Motowski, General Manager at
715-369-7237(rafp@frontiernet.net) or Guy Hansen, Executive Director at 715-282-5810 (gch@newnorth.net)
The Rhinelander Area Food Pantry is an equal opportunity provider and employer.If you wish to file a Civil Rights program complaint, complete the
USDA Program Discrimination Complaint Form, found on line at http://ascr.usda.gov/complaintfilingcust.html or at any USDA office, or call (866)6329992 to request a letter containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S.
Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202)690-7442 or
email at program.intake@usda.gov

Culver’s of Rhinelander
620 W. Kemp St | Rhinelander WI, 54501
(715) 369-1800

