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Guy’s Corner 

Guy Hansen              RAFP Executive Director 
 

RAFP RE-OPENING? 

In March, 2020 we developed 'Revised Distribution Procedures' based on new federal The 

Emergency Food Assistance Program (TEFAP) requirements regarding Covid-19.  They basically 

described our present drive-up distribution procedures.  Procedures within The Pantry also changed 

to include:  masks, gloves, barriers, sanitizing, distancing and health monitoring. 

 

The Center for Disease Control (CDC) guidelines as of May 14, 2021 basically say that fully 

vaccinated people can resume activities without masking or physically distancing except when 

required by other laws, rules, regulations or guidance.  As Covid-related infections and deaths 

continue to decrease, federal and other guidelines will, logically, become less restrictive.  We 

developed our procedures to operate and provide food during Covid restrictions.  They have required 

significant extra effort but have helped to protect our staff, volunteers and customers. 

 

Now we will need a re-opening procedure and timeline.  We have a sub-group that has met to begin 

this process.  We envision a re-opening in stages over time gradually relaxing the procedures and 

products listed above until, at some point, we are 'open' again.  We will continue to meet to fully 

develop a comprehensive plan before presenting it to others, including volunteers, The Operations 

Committee and even some customers for comments and suggestions before a finalized 're-opening 

for distribution' plan can be presented to and approved by the RAFP Operations Committee and The 

Community Board— hopefully at their July meetings.   

 
Guy Hansen, Executive Director 
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 Food Box Wrap Up 
 

In June of 2020, RAFP began distributing Farmers to 
Families Food Boxes. The food boxes which brought 
meat, produce and dairy products from farmers and 
directed it to food insecure communities, was 
created by the Trump administration during the 
pandemic. Over the past year, USDA has spent more 
than $4 billion on the program – six times the USDA’s 
normal emergency food budget - and delivered more 
than 156 million boxes through mid-April. Additional 
funding for the program was included in the COVID-
19 relief package as part of the Consolidated 
Appropriations Act passed December 21, 2020. The 
USDA has cancelled this program sighting 
distribution was not based on need; rural counties 
were 
underserved; 
costs 
fluctuated; 
food varied in 
quality and 
quantity; 
perishable 
items often 
went 

unrefrigerated; and small businesses couldn’t 
compete. The USDA is looking for new ways plans to 
address hunger, including a new dairy donation 
program, a fresh produce box program, school meal 
programs and the Supplemental Nutrition Assistance 
Program (SNAP).  
 
RAFP will receive the last scheduled delivery of 
Farmers to Families Food Boxes on May 27, 2021. We 
will have distributed approximately 961,000 pounds 
of food through this program. In addition to our 
regular volunteers required to maintain the Pantry, 
each distribution averaged an additional 20 

volunteers giving over 4 hours of their time. We 
cannot thank our dedicated volunteers enough who 
came week after week to make this program a 
success. Not even subzero temperatures and snow 
could stop them!  

 
Figure 1  Farmers to Families Distribution at RAFP 

 

 
 
 
 
 

It Takes a Village 
 

Sadly the need for food assistance grew substantially 
in the past year. However the silver lining to that 
cloud was that through support from our 
community, Feeding America and government 
programs, RAFP was able to meet the challenge.  This 
small local Food Pantry has distributed over 8 million 
pounds of food since it opened in 2005.  And in the 
past year alone we distributed almost 1.4 million 
pounds of food.  Something like this would never be 
possible without the volunteers that donate 
countless hours and all the generous donations from 
so many in our community.    
So to all of you, we extend our heartfelt gratitude 
and say THANK YOU 
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Cub and Boy Scouts  
 
Thank you, Cub Scout Den 660, and 672 for collecting 
and donating over 550 pounds of food! Thanks for your 
hard work and helping to build a hunger-free 
community. 

 

 
Cub Scouts 

 
 

Thank you to Boy Scout Troop #660 for collecting and 
donating 300 pounds of food! 

 

 
Boy Scouts 

Boulder Junction Shooting League 
Support 

The Boulder Junction Shooting Range Monday Night 
Traveling Trap League recently donated $600 to the 
Rhinelander Area Food Pantry. The League shoots at 
the Hodag Sports Club and recently hosted a 
fundraiser and decided to donate the proceeds to 
local programs. 
 

 
Roger Jones, League Treasurer is pictured presenting the 

donation to Jane Motowski, RAFP General Manager. 
 

 

Wisconsin Public Service 
 

We received a limited number of Energy Saving Kits 
from WPS to share with our customers. They were 
distributed during the bi-weekly food distribution 
time. 

 
Energy Saving Kit 1 
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FRESH PRODUCE 
By Jane Motowski, General Manager 

In our endeavors to aid people in living a healthier 
lifestyle we have begun partnering with Trig’s. They 
are helping us to purchase fresher produce to feed 
our people. Every week we try to have at least one 
fresh fruit or vegetable. So far we have had apples, 

carrots, cauliflower, and 
acorn and spaghetti squash. 
Our customers are excited 
to have this additional 
choice. 

We will soon be reaping 
REALLY fresh organic vegetables from our 
Community Garden (RACG). We have already 

received herbs, rhubarb, asparagus, 
lettuce and spinach from our 
Greenhouse.  Customers have even 
been requesting our lettuce. Thanks 
Tom Jerow, Community Garden chair 
and all the volunteers who work at 
the Community Garden. 

 

 

NEW LEGAL ADVISOR 
By Guy Hansen 

 

We do, occasionally, need legal advice.  Well-known and 
respected attorney, John Priebe, has provided legal advice 
for us, as needed, for several years.  He had agreed to this 
as long as he did not have to attend meetings.  It worked 
well. 
 
Unfortunately, John recently passed away.  The Priebe 
Law Office still exists in Rhinelander, but the legal work 
and files would be transferred to a firm in the Wausau 
area.  We prefer to work with someone locally. 
 
Nick Cirilli, Cirilli Law Office SC has agreed to be our legal 
advisor AND be on the RAFP Community Board.  Nick has 
been active in our community and should be a good 
addition to The Pantry.   

Welcome Nick. 

NOT ALL DONATIONS GO FOR FOOD 
By Guy Hansen, Executive Director 

 
It's often amazing what we must spend money on.  
Despite the fact that our building is in pretty good 
condition and that we used a WPS grant to add 
insulation and a new roof when we bought it and a 
Focus on Energy grant to replace all the lighting with 
LED fixtures, we have numerous, often unexpected, 
maintenance and repair costs. 
 
For example, since the first of the year, maintenance 
and repair costs have included:  cooler and freezer 
repairs ($1,240) receiving overhead door repair 
($700+), north service door replacement ($712), 
grease trap pumping ($250), computer software 
upgrade ($1,180), electric pallet jack repair ($1,626), 
sneeze shields ($800) and service door #2 hinge 
replacement ($400). 
 
The costs would be much higher if most of the 
relatively minor repairs and much of the labor for 
more major repairs were not done by volunteers.  
These included:  wall and floor repairs, door and 
latch alignments, shelf, fixture and supplemental 
light installation and shopping cart wheel 
replacement. 
 
All this is, in addition to the mandatory operational 
costs like liability insurance ($5,000/yr), annual audit 
($6,000) and electricity ($11,000/yr).  It's like running 
a business except that we don't make any money, 
and we only pay two part-time employees. 
 
Many thanks to all you volunteers who keep us in 
operation to help others. 
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TRIG'S 2021 'STUFF A TRUCK' CAMPAIGN 
Trig's Grocery offered customers the opportunity to 'Stuff 
a Truck' at all their stores from February 24-March17 this 
year.  They prominently displayed the promotion, as well 
as pre-bagging food for donation to The Pantry at $12 

each.  Trig's also 
allowed customers to 
donate cash.  Their 
customers were very 
generous.  The total 
'Stuff A Truck' donation 
this year was 2,000 
pounds of food plus 
$2,174 cash donations. 
 

 
Trig’s Employees with Don Theisen (Trig’s Store Director) 

Roger Hornbuckle (Assistant Store Director) & Frank Loreti 
(RAFP Stock Manager) 

 

 
Jane Motowski, Bill Boyd, Roger Hornbuckle (Trig's 
Assistant Store Director) and Guy Hansen - receiving 1,625 
pounds of non-perishable food 

 
Frank Loreti, RAFP Stock Manager, Don Theisen, Store Director, 

Jim Winkler & grandson RAFP Volunteer 
 
 
 
 
 

 
Ricky Cropley (Trig's Assistant Store Director) presenting a check 
for $2,174 to Guy Hansen (RAFP Executive Director) and Jane 
Motowski (RAFP General Manager) 

 
 
 
 
 
 
 
 
 
 
 
 
 

Thank You 

Trig’s and Customers 
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YMCA Partners with RAFP 

 
 

To support youth and families while ensuring the kids 
in our region stay healthy, succeed in school and 
reach their full potential, the YMCA of the 
Northwoods will be leveraging a $15,000 grant from 
YMCA of the USA to expand hunger relief and food 
accessibility initiatives.  
 
According to the U.S. Department of Agriculture 
(USDA), around 22 million children and teens under 
age 18 live with food insecurity in the United States. 
That is not acceptable to both the YMCA of the 
Northwoods and the Rhinelander Area Food Pantry. 
While engaging with more than 2,000 youth aged 
birth-18 annually, the YMCA of the Northwoods sees 
this as further commitment to its role as a leading 
youth development nonprofit in the 
Northwoods. The Rhinelander Area Food Pantry sees 
it as part of their mission to increase food access 
while collaborating and sharing resources.  
 
"The opportunity to pursue this grant was presented 
to our local Y", said Ryan Zietlow, YMCA of the 
Northwoods CEO. "The first thing I did was reach out 
to the Rhinelander Area Food Pantry. The great work 
they have done year over year is well known, and 
when it comes to food access and hunger relief no 
better call to make than to them. We wanted to 
make sure that we could create a collaborative 
initiative that would use this grant money to launch a 
long-term sustainable impact for our friends and 
neighbors."  
 
Food Pantry Executive Director, Guy Hansen, and 
Pantry Manager, Jane Motowski, said that they are 
looking forward to partnering with The Y on this 

project to expand food access to the youth in our 
community. The YMCA has some background in 
providing food to youth. Through their early learning, 
virtual learning, afterschool and summer camp 
programs they annually provide nearly 100,000 
servings of fruits and vegetables to youth.  
 
This initiative, Zietlow shares, has a different 
purpose. "Our youth serving programs have always 
been supported by access to healthy food, what this 
effort will help do is expand and connect resources 
with those in our community we may not see us on a 
regular basis," said Zietlow. "There are many reasons 
why some do not reach out for help when they really 
need it. This partnership will be about taking the 
good work that is happening in our community and 
allowing us to serve more, especially our kids." 
 
While the specific details of what will be rolled out 
are yet to be decided, there are many possibilities 
being discussed. One thing that is certain is that the 
YMCA of the Northwoods and the Rhinelander Area 
Food Pantry are here to make a difference. 
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OUR VOLUNTEER COMMUNITY (by Nancy Watry) 
An amazing volunteer offers their gift of time 

Inspires hopes and dreams 
Enjoys helping others 
Encourages teamwork 

Is selfless, generous and kind 
Extends a helping hand 
And makes a difference  

(author unknown) 

 
We have an incredible family of volunteers here at the Rhinelander Area Food Pantry – a very special thank you to each 
and every one of you for being part of our family that helps serve the needs of those less fortunate in our community. 
 
We currently have the following openings for volunteers – please spread the word so that we can continue to serve in 
the most efficient manner possible. 
 
FOOD PICK UP  
RESPONSIBILITIES:    Pick up food from Walmart and Trigs and bring to pantry 
WHEN:          Monday – Wednesday - Friday (pick days that best fit your schedule) 
TIME:          8 a.m. (approximately 2 hours) 
 
FOOD PICK UP  
RESPONSIBILITIES:    Pick up food from Aldi’s and Kwik Trips and bring to pantry 
WHEN:          Monday thru Saturday (pick days that best fit your schedule) 
TIME:          8:30 a.m. (approximately 2 hours) 
 
FLEXIBLE HELPER 
RESPONSIBILITIES:   Assist where needed (stock shelves, clean produce, stock coolers) 
WHEN:         Monday, Wednesday, Friday 
TIME:         8 a.m. (approximately 2-3 hours) 
 
GARDEN HELPERS 
RESPONSIBILITIES:  Help in the community garden (plant, weed, pick produce, water, etc.) 
WHEN:        Monday, Wednesday, Friday (pick day(s) that best fit your schedule) 
TIME:        9 a.m. – noon 
 
RUBY’S PANTRY 
RESPONSIBILITIES:  Commodity pickup from Ruby’s Pantry and unload at food pantry 
WHEN:        3

rd
 
 
Tuesday each month 

TIME:        8:30 a.m. and 6:30 p.m. (time that best fits your schedule) 
 
ONE TIME OPPORTUNITY -  

 
CLEAN THE PANTRY WORK DAY 
RESPONSIBILITIES:  Clean a section of the pantry (shelves, refrigerator, freezer) 
WHEN:        June 3

rd
 

TIME:        8 a.m. (approximately 2 hours) 

 
Please contact Nancy Watry at 715-360-2133 or nancy.watry@gmail.com if you are interested in helping with any of the 
needs above.  Please help pass the word that volunteers are needed at the pantry. 

 

mailto:nancy.watry@gmail.com
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GrowBoxes 
By Lisa Seifert, RAFP Grant Writer 

 
The Rhinelander Area Food Pantry (RAFP) has a lot of customers who like to garden. This 
has become evident from the popularity of the garden plant giveaway each spring. The 
Community Garden volunteers grow tomatoes, peppers and other vegetable plants in 
early spring, which are housed in the RAFP greenhouse until the annual plant giveaway in 
late May. 
 

The plants are welcomed by customers. Some RAFP customers don’t have room for an in-
ground garden, but enjoy growing their plants in pots. In the past, the volunteer growers 
also tried to supply pots that could hold a tomato or pepper plant to those who needed them. 
 
A few years ago, the RAFP garden growers decided to try a few GrowBoxes from agardenpatch.com to supplement the 
produce that was grown for RAFP customers. They found the GrowBoxes to be a useful tool in that effort, and continue 
to use them now, even purchasing 10 more boxes this year. 
 

With customers’ love of gardening in mind, this year the RAFP volunteer 
grant writers wrote grants to cover the purchase of GrowBoxes from 
agardenpatch.com. Two organizations approved grants to purchase the 
GrowBoxes. The Professional Employees Organization (PEO) provided 
$1,050 to purchase half of the 70 GrowBoxes intended for RAFP customers. 
The Rhinelander Community Foundation (RCF) provided $2,500 to purchase 
the rest of the boxes, the soil needed to fill the boxes, plus additional funds 
to upgrade the Community Garden, which included 10 more GrowBoxes for 
the RAFP greenhouse. 
 
This pilot project excites both the RAFP customers and the RAFP staff and 
volunteers. The intent of the project is to allow new and old RAFP 

customers to grow their own produce. The project serves RAFP’s mission of 
providing nutritious food, and especially more produce, to the community. 
During the summer, gardeners will be able to ask questions to local Master 
Gardener volunteers. The gardeners will learn better methods to be 
successful raising vegetables such as beans, tomatoes, peppers, and 
cucumbers, among others. Since the boxes can be used for many years, the 
RAFP customers will be able to sustain their gardening successes and 
improve them in coming years. 
 
This pilot project will take a lot of volunteer help. Some volunteers have 
assembled the GrowBoxes, some have grown the plants, and others will 
help distribute the boxes and answer questions that RAFP customers may have about the boxes. Thanks to the many 
volunteers, and to the grantors, PEO and RCF. The project will be another successful effort of the Rhinelander Area Food 
Pantry. 
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The Rhinelander Area Food Pantry is an equal opportunity provider and employer. 

If you wish to file a Civil Rights program complaint, complete the USDA Program Discrimination Complaint Form, found on line at 

http://ascr.usda.gov/complaintfilingcust.html or at any USDA office, or call (866)632-9992 to request a letter containing all of the information 

requested in the form.  Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of 

Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202)690-7442 or email at program.intake@usda.gov  

 

 

For more information on volunteering and helping the Rhinelander Area Food Pantry, call Jane Motowski, General Manager at 715-369-

7237(rafp@frontiernet.net) or Guy Hansen, Executive Director at 715-282-5810 (gch@newnorth.net) 

Culver’s of Rhinelander 

620 W. Kemp St | Rhinelander WI, 54501 
(715) 369-1800 

http://ascr.usda.gov/complaintfilingcust.html
mailto:program.intake@usda.gov
mailto:rafp@frontiernet.net
mailto:gch@newnorth.net

